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Å Check the 
c:\Program 
Files\Common 
Files\System\ado 
folder

Å See if the file 
msad015.dll is 
present

Å If not, please 
copy from the 
c:\ fca folder
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Å Check the c:\ fca 
folder to see the 
contents of the 
fcakeyfile

Å If the file is not 
visible it maybe 
because hidden 
file display is 
turned off

Å If you see the file 
skip to opening it



Å Click on the 
Tools menu at 
the top of the 
screen

Å Select Folder 
Options
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Å Now click the 
View tab

Å Make sure that 
Show Hidden 
Files and Folders 
is selected

Å If not, please 
select it

Å Click the Apply 
button
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Å Now check the 
c:\ fca directory 
again

Å Here we now see 
the hidden 
system file 
fcakeyis 
displayed
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Å Open the file in a 
text editor such 
as notepad

Å There are many 
ways to do this 
but if you are 
unsure follow 
these steps

Å Highlight the file 
and right click 
displaying the 
pop-up menu

Å Click Open


